
Information Advocacy Group 
Session 1: Where can I go to get help? 

What is a charity, who helps new 
commitities arriving in the UK? We 
talked about big to small charities and 
organisations, that have a purpose to 
help with particular things, for example 
health, legal housing and education 
problems. 


We thought about the Home Office, 
local councils, that are govenment 
services, delievered in accordance with 
law and policy, but often leave women 
homeless, without residence, barred 
from work and unable to get care. We 
also highlighted health services, 
colleges and education centres. 


Women shared information on what 
places they used, and thought about 
how organisations funding allowed 
them to help in different ways. 


For example Migrant Help is funded by 
the Home Office, and they can advise 
on asylum issues, but cannot advocate 
and press for what individuals want, 
instead they apply the letter of the contract, and interpretation of the law the Home Office 
requires, telling people what they can have.  Organisations like Brushstrokes, Red Cross 
and RMC have local authority funding, and trusts and grants and can help people with 
legal, health or housing problems giving more supportive and challenging policy advice 
that can for example get them into charity houses while they prepare a case to resubmit 
to the Home Office. 


Education was usually accessed via colleges, but we spoke about CRISIS homeless 
charity and St Chads sanctuary, Welcome Projects that provide courses and help to many  
newly arrived or desitute women. 


We touched on health, talking about Doctors of the World, and Docs not Cops but asked 
those present to wait for the health session for that. 


Access and knowledge was a problem for women, when arriving they get information on 
Migrant Help and SERCO from the Home Office, they found that the housing provider 
gives a list of places thats out of date if they are evicted from Home Office 



accommodation. We discussed asking google or looking at Baobab’s organisational list - 
as published on our website, telling them what services are available and what they do, 
giving numbers and contact details. But women don’t always read english, and if they do 
they may not understand the variety and difference between places. We need to have 
information in different languages. They also dont always know how to use a computer, or 
have credit to go online, we discussed libraries, and college courses, friends with skills. 


Even if women understand what can help, finding new places was a challange for them - 
google maps is good if you can use it otherwise its easy to walk round in circles.


We made a little summery of those who 
helped moving across Asylum to 
Refugee and Migrant statuses. It is a bit 
messy! 


We then moved onto talk about the 
quality of advice once you have found 
the service. Migrant Help were given 
10/10 to start with, then we thought 
about there 2 hours waiting time to get 
through on the phone, women decided 
they maybe more of a 3/10. Citizens 
Advice were not seen to be helpful for 

asylum seeking people as they didnt address 
their problems effectivey, but refugees, debt, 
benefits they were helpful with. 


We spoke about if organisations didn’t help, 
what to do, there will always be problems with 
any system, we encouraged trying to make it 
better. Give constructive crictism, and positive 
comments when things are done well! If issues 
arent addressed, complain, escalate to 
managers, and possibly instruct a solicitor to 
protect your rights. 


Women were fearful of expressing their 
opinions to organisations incase they withdrew 
help, or they had problems. We spoke about if 
women have tried to raise concerns, then get 
someone to write something official, there’s lots 
of helpful people that would be happy to try to 
improve available services. 


https://www.baobabwomensproject.net/other-projects

